HONESTY

LOYALTY TO
ALL OF US AT
BENSON

OUR

CUSTOMERS

TEAMWORK

OPEN

We will always be HONEST and tell the WHOLE TRUTH. We will build strong positive relationships based
on TRUST AND MUTUAL RESPECT.

We will show courtesy and speak to others as we would like to be spoken to. We will speak positively about
our teammates and our company. We will always strive to ACKNOWLEDGE THE GOOD IN ALL OF US!

We will strive to create a WOW Factor and make an emotional impact. We will never say “It's not my job”,
rather we will try our best to find the person or people who can help resolve the problem. We will take PRIDE
IN WHAT WE DO EVERYDAY. We will listen to our customers and MAKE A DIFFERENCE FOR OUR
CUSTOMERS!

We will all TAKE RESPONSIBILITY FOR OUR OWN ACTIONS and BE ACCOUNTABLE. We will support
and help one another to build a positive working environment. We will never ignore problems we see, AND
WILL TAKE INITIATIVE to let someone know who can help.

We will actively listen and ASK GOOD QUESTIONS and UNDERSTAND BETTER. We will learn something
by being open to others’ ideas. We will only say what we mean, using OUR WORDS TO CREATE POSITIVE

COMMUNICATION

CHANGE.

AGREE TO DISAGREE . )
MOVING FORWARD We will respect each others’ thoughts and share our own, DISCUSS THE OPTIONS AND THEN ACCEPT

TOGETHER

DETERMINED
TO LEARN
AND GROW

CHANGE

DO MORE
WITH LESS

BE HUMBLE

THE OUTCOME WHILE MOVING FORWARD TOGETHER.

We will always challenge ourselves and move outside our comfort zone to try new things. WE WILL BE
PASSIONATE EVERY DAY TO LEARN AND GROW.

We will EMBRACE AND ADAPT TO CHANGE and drive toward being better and the BEST in our business.
We will not take change personally. We will find the courage to ask good questions and to be part of the
solution.

STATUS QUO IS NOT AN OPTION FOR TOMORROW. We will ask ourselves how we can do more with
less and be more efficient with our time and our focus. We will use our resources to the best of our ability.

We will create an atmosphere of ENTHUSIASM, LAUGHTER and GOOD FUN. We will learn to LAUGH AT
OURSELVES and bring SMILES to the FACES around us every day.

We will acknowledge those who do great work around us WITHOUT ARROGANCE and with a quiet
confidence - “I DID IT FOR THE TEAM”.




