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CELEBRATING OVER 20 YEARS AND MORE ...

We listened to our members who asked us to make the program even better with “exclusive”
member benefits, the right service solutions, simplification, and greater engagement
opportunities.
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We are ready to woerk hardes Wservice shops with the right gear, provide greater value
andrevolve oyglgyaltyagg@gram to deliver the best member experience!
[

o * [ 2 \——” i




£s1.1998

We’re doing even more to reward members who ¢f
invested |n our members Iong -term success, and W]

Expert Plus Connect

*Data Sourced 2002
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Offers that continue to drive value year after year for our members.

(5) “Get up to $100 Back” Coupons (5) “Get $75/$50 Back” Coupons
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(5) “Get Up To $80 Back” Coupons



