Web Order Process:
Go to Acklands-Grainger Website:

https://www.acklandsgrainger.com
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https://www.acklandsgrainger.com/

Stores enter User ID & Password
User ID : “the user email used when registering”

Password : as set by user

Landing Page will look as below:
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**Note** Various Communications can be found here but they are “Uni-Select Generic” | commonly

modify these with Benson Logo’s etc
In this example | used the “Benson Winchester Stores Account:

Store simply puts part number or “item” they want in the “search box” | used TGY800004 and hit search.



Search will find the part and show the store their “Direct Buy Price” based on the Uni-Select loaded
Contract Price:
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Cleaning | Personal Care Products | Hand Cleaner | LIGUID HAND SOAP TGY 4L Print

LIQUID HAND SOAP TGY 4L

TOUGH GUY

Price: Availability Cirexup @ Shippng
$6.55 | EACH ! m Expected 1o arrive on. 21 Apr 2017

CATALOGUE PRICE + At Onded List

primptns

Sedected Location (Change]

[ ENCE STRE
Hem # TGYBH0004 M Model # 800004 UNSPSC # 63121600
CATALOGLIE PAGE # 1731 Shipping Weignt 9.5 Ibs
Product Details
Luxurious pink peanescent hand soap. TRICK, fich. long ksting lather. Mid and gentie 1o the skin, Use in all refilabie dispensers that handie thikened Nand cleaners, Amond fragrance. B

**NOTE** Flyer or “specials will have cost adjusted accordingly, otherwise the “normal” Uni-Select

contract price is shown

**\VERY IMPORTANT** | have discovered that the “Pick-Up” option appears on various accounts and
that is being removed. Benson Stores are NOT to select this feature as the account is set up for DC
direct shipping only.

Delivery from our DC is noted based on the Ship-To location at the time.



Stores enter the gty of the item they desire and add it to their cart. (page appears as below)
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They can continue to shop or go directly to their “cart”

Repeat the “search” and add to cart until ready to check out.

When ready, click view cart and a screen similar will show:
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0 Purchasing has bean disabled on this account by your Admin, Print
Cart
Delivery Metnod Select 2 Shipping Location
® shioping Default Location . 655 5T LAWRENCE STRE . 0886583351 - 655 ST LAWREN Order Summary
O Prexup
Shipgng Notes — s
PsT* o0
GETHET 5085
EHC $0.00
0o Shcping® (Shipping selected) 50.00
Estimated Total® 740
Products in Cart Add Cart o Order List | Update All | Clear Cart & — vy oot Bl el you. T i
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Stores can enter their PO# etc as required by Benson Policy.

Specific courier details need not be added as they will automatically ship via UPS or Purolator etc based
on the item ordered. Large items will be set to ship LTL automatically.

When all required info has been entered, finish the order and check out.

Confirmation email will be sent to the registered used.

To Check the Status of web Orders: Click on the “order History link found in the top “left corner”

The page will look like this:

[
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:-:"K;;‘l Erter Search Tem m —
Sheng Locabons
Pk Up Lecabons

Account Administration Past6Months  ~  OnlneOrders ~  All Puschasers -
AZtount Setngs
User Management Date Ordered * Order & PO.# Order Status Total Cost Action
Add User
Ovtler Managemant 24 4p 2017 it 17627667 shippad 762 Order Details
e 20 Apr 2017 e 17-8288888P0 Shigped $30.87 Order Detai
Ovder History o [CAWD2483422] 0 or 5
Priviousty Purthased Bbms
5 1207960822 —
06 Apr 2017 (CAWDT 1440801 17623437 Shpped s Order Details
My Lists
Ouder Lists 1287414408 7.5 &
30 Mar 2017 b5 17 shipped s26.50 Order Details

21 Mar 2017 R 17815203 Shigped 5362 Order Details

04 Mar 2017 B 1T Shipped $a.51 Order Details

23Feb 2017 |'2}23545;’:23H 17613810 Shipped 122 or Details

03 Mar 2017 R 17615604 Shigped 225 Order Details

21 Fed 2017 s 17613204 Shipped s10007 Order Detail

Stores select the order “# they want to check on by clicking the live link



It will show them the details for that order.
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Order Confemation SCAWIIS0HIS
Date Crosend 24 Ape 2017

Order Again

Invoices @

Yeour erder has shipped
Total invoice(s) for this Order: 1

Products In Your Order Vigw Imvoice # TR42445566

Shipped Expected to Amive 25 Age 2017 (Track)
Delivery Information

Proguct Price oty Status Total Cost Actions
Shipping Location
1400 AGES DR
PLATFORM CART 130KG 19X29IN saz.14 ; Shioged $42.14 QTTAWA ON 16 574
s e R
+ Add to Order Lst

Payment Details

My Acklands-Geainger Account

PO 17627667

Sublotal (pius EHC) 4214

Additional Information

Order Summary

Next to the Expected Arrival Date is a live link called (Track)

If they click that live link it will automatically take them to the courier used for shipping and allow them

to see the shipment status.
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Delivered &

Delivered On:
Tuesday, D4252017 ot 10:40

Left A
Recerver

Received By:
JEFF

Progd of Defivery

Ta:
OTTAWA, CA

UPS Standard®

Can't be home? Reschedule
your package, even before
he first delvery atlempl
Click Continue now

» Shipment Progress

 Additional Information

Shipmant Category: Package
Shipped/Billed On: 4242017
Weight: 19.10 ks

forier e-mat soaress IR
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