
Web Order Process: 

Go to Acklands-Grainger Website: 

https://www.acklandsgrainger.com 

 

Click on “Sign In” it will bring stores to this page: 

 

https://www.acklandsgrainger.com/


Stores enter User ID & Password  

User ID : “the user email used when registering” 

Password : as set by user 

Landing Page will look as below: 

 

**Note** Various Communications can be found here but they are “Uni-Select Generic” I commonly 
modify these with Benson Logo’s etc 

In this example I used the “Benson Winchester Stores Account: 

Store simply puts part number or “item” they want in the “search box” I used TGY800004 and hit search. 

 

 

 

 

 

 



 Search will find the part and show the store their “Direct Buy Price” based on the Uni-Select loaded 
Contract Price: 

  

**NOTE** Flyer or “specials will have cost adjusted accordingly, otherwise the “normal” Uni-Select 
contract price is shown 

**VERY IMPORTANT** I have discovered that the “Pick-Up” option appears on various accounts and 
that is being removed.  Benson Stores are NOT to select this feature as the account is set up for DC 
direct shipping only. 

Delivery from our DC is noted based on the Ship-To location at the time. 

 

 

 

 

 

 

 

 



Stores enter the qty of the item they desire and add it to their cart. (page appears as below) 

 

They can continue to shop or go directly to their “cart” 

Repeat the “search” and add to cart until ready to check out. 

When ready, click view cart and a screen similar will show: 

 



Stores can enter their PO# etc as required by Benson Policy. 

 

Specific courier details need not be added as they will automatically ship via UPS or Purolator etc based 
on the item ordered.  Large items will be set to ship LTL automatically.   

When all required info has been entered, finish the order and check out.  

Confirmation email will be sent to the registered used. 

 

To Check the Status of web Orders:  Click on the “order History link found in the top “left corner” 

The page will look like this: 

 

Stores select the order “# they want to check on by clicking the live link 

 

 

 

 

 



It will show them the details for that order. 

 

Next to the Expected Arrival Date is a live link called (Track) 

If they click that live link it will automatically take them to the courier used for shipping and allow them 
to see the shipment status. 

 


