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Returning Shelving and Racking to the Warehouse (030)

Any stores that have excess shelving or racking should return it to the warehouse, so that it is available for use

at other locations.

Warehouse Shelving (Metalware type only)

Warehouse shelving units consist of T-posts, side panels, back panels and braces as well as the shelves
themselves. These are in Parts Handler under DWC line (see below). These can be billed back to the
warehouse AS WARRANTIES, so as not to affect inventory. Please check the sizes and bill accordingly.

There are also hardware elements, such as shelf clips, gussets, brackets and feet which should also be

returned but not billed. Also please return any nuts and bolts.

Line

Part #

Description

DWC

BB

BACK BRACE-METALWARE CLIP TYPE

DWC

BP36X40

BACK PANEL-METALWARE CLIP TYPE

DWC

BP36X52

BACK PANEL-METALWARE CLIP TYPE

DWC

FC30

FLOOR CHANNEL 30"

DWC

SB

SIDE BRACE-METALWARE CLIP TYPE

DWC

SH12X36

SHELF -METALWARE CLIP TYPE

DWC

SH12X42

SHELF -METALWARE CLIP TYPE

DWC

SH12X48

SHELF -METALWARE CLIP TYPE

DWC

SH15X36

SHELF -METALWARE CLIP TYPE

DWC

SH15X42

SHELF - METALWARE CLIP TYPE

DWC

SH15X48

SHELF -METALWARE CLIP TYPE

DWC

SH18X36

SHELF -METALWARE CLIP TYPE

DWC

SH24X36

SHELF -METALWARE CLIP TYPE

DWC

SH24X42

SHELF -METALWARE CLIP TYPE

DWC

SH24X48

SHELF -METALWARE CLIP TYPE

DWC

SP12X6'4

SIDE PANEL-METALWARE CLIP TYPE

DWC

SP12X7'4

SIDE PANEL-METALWARE CLIP TYPE

DWC

SP12X8'4

SIDE PANEL-METALWARE CLIP TYPE

DWC

SP15X6'4

SIDE PANEL-METALWARE CLIP TYPE

DWC

SP15X7'4

SIDE PANEL-METALWARE CLIP TYPE

DWC

SP18X7'4

SIDE PANEL-METALWARE CLIP TYPE

DWC

SP24X6'4

SIDE PANEL-METALWARE CLIP TYPE

DWC

SP24X7'4

SIDE PANEL-METALWARE CLIP TYPE

DWC

SP24X8'4

SIDE PANEL-METALWARE CLIP TYPE

DWC

TP6'4

T-POST -METALWARE CLIP TYPE

DWC

TP7'4

T-POST -METALWARE CLIP TYPE

DWC

TP8'4

T-POST -METALWARE CLIP TYPE
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Showroom Shelving
Showroom shelving is in Parts Handler under FED line, which also has the hooks for pegboard and slat wall.
Hooks can be sent back to the warehouse as a normal return as they are kept in inventory:

Line Part Description

FED 016-30-0002 2" PEGBOARD HOOK
FED 016-30-0004 4" PEGBOARD HOOK
FED 016-30-0006 6" PEGBOARD HOOK
FED 016-30-0008 8" PEGBOARD HOOK
FED 016-32-0004 4" PEGBOARD SCANHOOK
FED 016-32-0006 6" PEGBOARD SCANHOOK
FED 016-34-2003 2" LABEL HOLDER-PLASTIC
FED 016-37-0004 4" SLATWALL SCANHOOK
FED 016-37-0006 6" SLATWALL SCANHOOK

FED BOKO070-05-0312C 12" SLATWALL SHELF BRACKET
FED BOK070-05-0314C 14" SLATWALL SHELF BRACKET
FED BOK070-10-0304B 4" SLATWALL HOOK-BLACK

FED BOK070-10-0304C 4" SLATWALL HOOK-CHROME
FED BOK070-10-0306C 6" SLATWALL HOOK-CHROME
FED BOKO070-10-0308C 8" SLATWALL HOOK-CHROME

Showroom shelves and brackets should be returned as WARRANTIES as per warehouse shelving:

Line Part Description

FED BOG12X36 12"X36" GREY SHELF
FED BOG12X48 12"X48" GREY SHELF
FED BOG14X36 14"X36" GREY SHELF
FED BOG14X48 14"X48" GREY SHELF
FED BOG16X36 16"X36" GREY SHELF
FED BOG16X48 16"X48" GREY SHELF
FED BOGB12 12" GREY BRACKET
FED BOGB14 14" GREY BRACKET
FED BOGB16 16" GREY BRACKET
FED BOY12X36 12"X36" YELLOW SHELF
FED BOY12X48 12"X48" YELLOW SHELF
FED BOY14X36 14"X36" YELLOW SHELF
FED BOY14X48 14"X48" YELLOW SHELF
FED BOY16X36 16"X36" YELLOW SHELF
FED BOY16X48 16"X48" YELLOW SHELF
FED BOYB12 12" YELLOW BRACKET
FED BOYB14 14" YELLOW BRACKET
FED BOYB16 16" YELLOW BRACKET
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Black shelves can be returned under the grey part # as the prices are the same.

Any items not listed in Parts Handler, please return with a covering note. Credit for any of these items is at the
discretion of the Warehouse Manager. No credits will be issued for pegboard or slat wall returns.

Dexion Shelving
Dexion shelving is no longer installed within the Benson Group so no credits will be issued for this style of
shelving that is returned to the warehouse. It can be returned to 030 with a covering note.

Pallet Racking and Tire Racking (uprights and beams)
Please return with a covering note. Again any credits issued will be at the discretion of the Warehouse
Manager.

Note: the beam length is measured between the uprights (i.e. it does not include the connectors at each end).

DAMAGED GOODS
Do NOT bill back any damaged items. They can be returned to 030 as scrap as per other scrap metal items, but
do NOT send back large scrap items that are difficult to handle but dispose of locally.

Packing and Shipping
Shelving can usually be sent back in buckhorns, but be careful to not overload and cause damage.

When shipping uprights and beams please notify the logistics department at 030 (ext. 290) (or your local
contact, if it is a third party carrier) so they can pre- warn the driver. Remember for most locations the driver
is on his/her own and cannot handle awkward or heavy items alone. Special arrangements may need to be
made to get the items back to 030.



