
Training on Uni‐Select’s New Returns Policy

Wednesday, December 19, 2012
3:30 pm



IMPORTANT

There are 5 types of returns: 
Annual, 60 days, defects, cores and shipping errors, y , , pp g

All returns MUST be pre-authorized and 
sent with the Return Goods 

h ( ) b dAuthorization (RGA) number received 
from Uni-Select



 Inform Customer Service as fast as possible
Th  i i  b  i  d d  k  i  i  

Shipping Error

 The invoice number is needed to take appropriate corrective measures
 Depending on the Shipping error type, the correction will be handled by 

a credit/debit note (warehouse invoice)
 All clerks are now able to answer this type of requestyp q

Phone (450) 641‐3825
T ll F 1 800 641 2440Toll Free 1‐800‐641‐2440



IMPORTANT

All t  MUST b  th i d d All returns MUST be pre-authorized and 
sent with the Return Goods 

A th i ti  (RGA) b  i d Authorization (RGA) number received 
from Uni-Select



60 days return60 days return
Authorized based on the last 60 days purchase history at Uni-Select DC

 This return replaces the old system’s return type which was only 30 
days (reason 50).

 It makes the return process easier for customers as they don’t need to 
provide the invoice number.
 Less research = easier = More efficient for customers 

 Rejects all returns over 60 days or those already returnedj y y
(ex. 1 purchase within last 60 days, 1 return and 3 additional returns)
 There will be an adjustment period until January 31, 2013
 In this case, the return will be considered an annual return and 

will be refused. 
 Credit granted for articles returned will be based on the price paid. 

(price of the oldest invoice within the last 60)

retours@uniselect.com
Fax (450) 449‐1619



60 days return
Authorized based on the last 60 days purchase history at Uni-Select DC

 From now on, there will not be any returns fees charged to members. 
 Initals warehouse fees will be reimbursed for popularity codes C, D 

and N. They will not be reimbursed for item types A and B.a d N. ey  ot be e bu sed o  te  types  a d .
 If you return more than 5% of all your purchases from the last year 

(all lines combined),  a 5% handling fee will be applicable.

retours@uniselect.com
Fax (450) 449‐1619



60 days return
Authorized based on the last 60 days purchase history at Uni-Select DC

 Calculation of 60 day returns eligibility will include transactions from all 
Canadian Uni-Select warehouses.

 All parts purchased in another warehouse can be returned to Boucherville
 All obsolete and used parts will be rejected. 
 The return authorization (RGA) will be sent to customers by email/fax, as per 

the return request.
C  ill d  i l d  h   h i i  (RGA) i h h   Customers will need to include the return authorization (RGA) with the 
product returned.

 Credit is processed and transmitted as the return is received, if the return 
authorization (RGA) is included.authorization (RGA) is included.

 Objective: make our products available as quickly as possible to avoid 
reordering or allow us to say yes to another wholesaler on the same day for the 
same article. 

retours@uniselect.com
Fax (450) 449‐1619



RGA ExampleRGA Example

retours@uniselect.com
Fax (450) 449‐1619



IMPORTANT

All returns MUST be pre-authorized and 
sent with the Return Goods 

Authorization (RGA) number received 
from Uni-Select

retours@uniselect.com
Fax (450) 449‐1619



Core Returns
 No change, except for the return authorization  (RGA)

O l  it  d d t li  t d i  th  USI t  ill b  t d Only items and product lines created in the USI system will be accepted.

Defect Returns
 The return request with the original invoice number:  warehouse and 

administration fees will be reimbursedadministration fees will be reimbursed
 The return request without the original invoice number: administration fees 

will be reimbursed, but warehouse fees won’t be. 
 The return authorization must be included with parts returned. 
 Only stored lines can be credited.

retours@uniselect.com
Fax (450) 449‐1619



Core returns and defects 
 Complete stickers remain mandatory for core and defect returns at Uni-Select

retours@uniselect.com
Fax (450) 449‐1619
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retours@uniselect.com
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Labor Warranty Return
 For Labor Claims, part of SAX Program, you must fax (scan accepted) the  For Labor Claims, part of SAX Program, you must fax (scan accepted) the 

invoices (2) and SAX form to get your RGA.
 Stickers on parts are always required
 Please send original documents with products  at Uni-Select with RGA document

t @ i l tretours@uniselect.com
Fax (450) 449‐1619



IMPORTANT

All returns MUST be pre-authorized and  etu s US  be p e aut o ed a d 
sent with the Return Goods 

Authorization (RGA) number received ( )
from Uni-Select

retours@uniselect.com
Fax (450) 449‐1619



Annual Return

Authorized based on the percentage of purchases during the previous yearAuthorized based on the percentage of purchases during the previous year

 Procedures do not change except that articles may not be automatically 
j d b d  h i  l i  b  h    i l b i  (i  h  rejected based on their popularity, but rather on a sequential basis (in the 

order received at Uni-Select)
 Tip: You should change the way you return items to sort them from  

l  l    l  b d   ’  i ileast popular to most popular, based on your store’s statistics
 Calculation of the eligible return amount will include all transactions in 

all Canadian warehouses, but returned to Boucherville
 All obsolete and used items will be rejected

retours@uniselect.com
Fax (450) 449‐1619



Annual Returns

h i d b d h f h d i h iAuthorized based on the percentage of purchases during the previous year

 As per the schedule - Important to observe months
Addition of a second return within the ear  for 31 lines (New in 2013) Addition of a second return within the year, for 31 lines (New in 2013)

 January 2013, those who have not been treated in October 2012
 USI Excel File (line codes, numbers, quantities)
 Only numbers created in the system will be accepted
 An RGA will be sent after
 Include the document with the goods when physically returning your 

merchandise to accelerate the issuance of credit
Do not send annual return in December 2012, those already authorized 

will not be processed again in the RGA system

retours@uni‐select.com
Fax (450) 449‐1619



Annual Returns

2013 Calendar

retours@uniselect.com
Fax (450) 449‐1619



Annual Return
Report of Authorized Amounts by purchases during the p y p g
previous year

retours@uniselect.com
Fax (450) 449‐1619



Annual Return

RGA
Example Ap
Line codes and 
merged 
numbers

retours@uniselect.com
Fax (450) 449‐1619



Annual Return

RGA
Example Bp
Line Codes and 
non-merged 
number

retours@uniselect.com
Fax (450) 449‐1619



Annual 
ReturnReturn

RGA
Example 
Rejected 
Item

retours@uniselect.com
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Next Steps

As of December 12, 2012
You can ask for your return authorization (RGA) for 
defects cores 60 day returns and send them withdefects, cores, 60 day returns and send them with 

USI’s documents (RGA)

As of January 7, 2013 
You can ask for you return authorization (RGA) for 

annual returns (October 2012 period) and those from 
the old system

retours@uniselect.com
Fax (450) 449‐1619
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Any Question??

Phone (450) 641 3825Phone (450) 641‐3825
Toll Free 1‐800‐641‐2440

Fax (450) 641‐0101Fax (450) 641 0101
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