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IMPORTANT

There are 5 types of returns:

Annual, 60 days, defects, cores and shipping errors

All returns MUST be pre-authorized and
sent with the Return Goods

Authorization (RGA) number received
from Uni-Select




Shipping Error

0 Inform Customer Service as fast as possible

o The invoice number is needed to take appropriate corrective measures

o Depending on the Shipping error type, the correction will be handled by
a credit/debit note (warehouse invoice)

o All clerks are now able to answer this type of request

Phone (450) 641-3825
Toll Free 1-800-641-2440




IMPORTANT

All returns MUST be pre-authorized and
sent with the Return Goods

Authorization (RGA) number received
from Uni-Select




60 days return

Authorized based on the last 60 days purchase history at Uni-Select DC

0 This return replaces the old system’s return type which was only 30
days (reason 50).

o It makes the return process easier for customers as they don’t need to
provide the invoice number.

- Less research = easier = More efficient for customers

o Rejects all returns over 60 days or those already returned
(ex. 1 purchase within last 60 days, 1 return and 3 additional returns)

o There will be an adjustment period until January 31, 2013

- In this case, the return will be considered an annual return and
will be refused.

o Credit granted for articles returned will be based on the price paid.
(price of the oldest invoice within the last 60)

retours@uniselect.com
Fax (450) 449-1619




60 days return

Authorized based on the last 60 days purchase history at Uni-Select DC

o From now on, there will not be any returns fees charged to members.

0 Initals warehouse fees will be reimbursed for popularity codes C, D
and N. They will not be reimbursed for item types A and B.

0 If you return more than 5% of all your purchases from the last year
(all lines combined), a 5% handling fee will be applicable.

retours@uniselect.com
Fax (450) 449-1619




60 days return

Authorized based on the last 60 days purchase history at Uni-Select DC

0 Calculation of 60 day returns eligibility will include transactions from all
Canadian Uni-Select warehouses.

o All parts purchased in another warehouse can be returned to Boucherville
o All obsolete and used parts will be rejected.

0 The return authorization (RGA) will be sent to customers by email/fax, as per
the return request.

Customers will need to include the return authorization (RGA) with the
product returned.

Credit is processed and transmitted as the return is received, if the return
authorization (RGA) is included.

Objective: make our products available as quickly as possible to avoid
reordering or allow us to say yes to another wholesaler on the same day for the
same article.

retours@uniselect.com
Fax (450) 449-1619




RGA Example

retours@uniselect.com

Fax (450) 449-1619
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IMPORTANT

All returns MUST be pre-authorized and
sent with the Return Goods

Authorization (RGA) number received
from Uni-Select

retours@uniselect.com
Fax (450) 449-1619




Core Returns

o No change, except for the return authorization (RGA)
0 Only items and product lines created in the USI system will be accepted.

Defect Returns

0 The return request with the original invoice number: warehouse and

administration fees will be reimbursed
0 The return request without the original invoice number: administration fees

will be reimbursed, but warehouse fees won’t be.
o The return authorization must be included with parts returned.

0 Only stored lines can be credited.

retours@uniselect.com
Fax (450) 449-1619




Core returns and defects

o Complete stickers remain mandatory for core and defect returns at Uni-Select

170, BOUL, INDUSTRIEL
BOUCHERVILLE, QUEREDC
CANADA, J48 %3
LE REBEAL
BELECT. Tal: (450) 641-2440
o o Fax: [4B0) 641-001%

ORGANES
CORES
No, Membre | Member No.

No. Demande de Crédit / Credit Request No.

No. de pidce [ Part No. .

retours@uniselect.com
Fax (450) 449-1619




IMPORTANT

All returns MUST be pre-authorized and
sent with the Return Goods

Authorization (RGA) number received
from Uni-Select

retours@uniselect.com
Fax (450) 449-1619




Labor Warranty Return

o For Labor Claims, part of SAX Program, you must fax (scan accepted) the
invoices (2) and SAX form to get your RGA.

o Stickers on parts are always required

0 Please send original documents with products at Uni-Select with RGA document

retours@uniselect.com
Fax (450) 449-1619




IMPORTANT

All returns MUST be pre-authorized and
sent with the Return Goods

Authorization (RGA) number received
from Uni-Select

retours@uniselect.com
Fax (450) 449-1619




Annual Return

Authorized based on the percentage of purchases during the previous year

o Procedures do not change except that articles may not be automatically
rejected based on their popularity, but rather on a sequential basis (in the
order received at Uni-Select)

o Tip: You should change the way you return items to sort them from
least popular to most popular, based on your store’s statistics

o Calculation of the eligible return amount will include all transactions in
all Canadian warehouses, but returned to Boucherville

o All obsolete and used items will be rejected

retours@uniselect.com
Fax (450) 449-1619




Annual Returns

Authorized based on the percentage of purchases during the previous year

0 As per the schedule - Important to observe months

0 Addition of a second return within the year, for 31 lines (New in 2013)
0 January 2013, those who have not been treated in October 2012

o USI Excel File (line codes, numbers, quantities)

0 Only numbers created in the system will be accepted

o An RGA will be sent after

0 Include the document with the goods when physically returning your
merchandise to accelerate the issuance of credit

0 Do not send annual return in December 2012, those already authorized
will not be processed again in the RGA system

retours@uni-select.com
Fax (450) 449-1619




Annual Returns

2013 Calendar

retours@uniselect.com

2013 calendrier des retours annuels

MO1s MOISs
Janvier Juillet D01-002-0TC
104-pro-series
Ceux de octobre 2012 155-158-158-111-164- blue streak
622-dynaline
B2T-trice
Fewrier 088 Grote Aot Toutes autres lignes autorisées pour
103-Dns retour annuel mais ne faisant pas parties
106-120 Spectra des mois mentionnes dans ce calendrier
130-3m 103-Dns **
185 Mevotech 106120 Spectra **
387-Plasti Kote 185 Mevotech **
433-Ngk
736-Luk
Mars 681-682-685-686-687-688- Septembre Ea6-beck
694-250 Affinia 6B1-682-6E5-6R6-687-604 **
141-142 Dorman OEQ-Docap
557-King 161-Bayco
A50-Temro 226-sbsco
588-Cliplight 669-Devilbis
454-TE4-T90-Jet 7E3-B Ericson
§90-CP E20-westward
awril 102-153-198-451-486-cardone Octobre 107-695-534-196-511
087-Papoo 117-Associated
147-156-520-539-564-B07-805-366/ 868 Gates 331-Lincoln
151-185-194-435-560-950 Federal Mu-gul 102-153-19E-481-396 **
283- Wilson sEE-Cliplight
TO3-GE
mai 065-Protek Movembre Fermeture mise 3 jour annuelle
180-KD 151-189-194-435-560-950 Fed, Mogul **
230-Walker 155-158-158-111-164- blue streak **
231-Bosal 230-482 **
482-Monroe 283 **
502-Topring 231 314-315 **
Juin 040-550 Skf Deécembre  Towtes autres lignes autorisées pour
075-Proform retour annuel mais qui n'apparaissent
0a7-Bosch pas sur cette liste.

314-315-316 Dayco

Fax (450) 449-1619

** 2 iame possibilité de retourner si vos
chiffres de retour n'ont pas tous ate utilises




Annual Return

Report of Authorized Amounts by purchases during the

previous year

b L2t Yeor WH Sales |y Last Year Dropship Sales Ly Last Year Totsl Sales §- Allowance Alowedi%) |y Retum Allowance (51 b WH Annual Refun Approved |y WH Retumed Crediiedl, Retum Alowance Avalisbie
GAD 0 CAD [

frERanD
AIC 3 104,48 331785 i 128,71 0,00 0,00 128,71
AAZ 270,14 - 1351 000 0,00 1351
"ABC 855 4 - 3 905 05 000 3 505,03
433 318,50 i 15,38 0,00 1558
ACC 4158 10,0 ERET] 0,00 3731
AZM 354160 - 173,38 000 173,38
ADM 1033261 i Eig g3 000 0,00
ADR 177378 - 55,53 0,00 55,53
_AEC 2350 i 148 0,00 148
| AEF 4304 - 21,52 0,00 21,52
[CAET | AE KGNITION 455,25 5[ 0,00 FER
ATl | AUTOLINE i 000 56,63
AGE | AMER GREASE 3TICK 10,0 0,00 333,00
AVE | AMESICAN BLTRITE : 000 13,3
L, — T B :
AW | AMMED i 0,01 273,33
ANG__ | ANCO WIPERS FEER i 0,00 1367
Apg | AUTDSOL 55,00 i 0,00 80
AFU_ | PAD 3 NEW WATERF HIEES i 0,00 1 081,50
AmA | AmELAN 23453 i 0,01 13,0
A3E | AZ30CWATED EQUF 2H73ED 32004 i3 0.00 308.70

retours@uniselect.com

Fax (450) 449-1619




# Clients SAP

# reference

Type de retour

# facture

Annual Return

1593400

1

142905505

1

50248314

=
=

RGA

6885GD/93C

534809754

Example A

198608158

158UF391

Line codes and

5348076627

2926200022

merged

102666163

numbers

717024837

484BRK10T

/3806105087

4825778

8461017014

107127BR9300/8

= R R R R R T

retours@uniselect.com

Fax (450) 449-1619




Annual Return

RGA

Example B
Line Codes and
non-merged
number

retours@uniselect.com

code # Clients SAP # reference | Type de retour # facture
159 3400 1
142 905505 1
502 48314 10
688 SGD793C 1
534 209754 1
198 608158 1
158 UF391 1
534 8076627 2
292 6200022 1
102 666163 1
717 24837 1
484 4BRK10T 1
738 6105087 1
482 2/78 2
846 1017014 2
107 127BR930078 1

Fax (450) 449-1619




Annual
Return

RGA

Example
Rejected
Item

“ &— JINE-SELECT.

LNI-SELECT MONTREAL
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BOUCHERVILLE QG M8 23,
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AUTORISATION DE RETOUR

Facturd & Inficsren Akl e
LEE P.A. LEON GRENIER 1587 INC M cha REGA EOFTAE54
1250 BOUL. & PAGUETTE Mo da clant 438300
MONT-LALIRIER, QC.J8L 1M7, Réceplionrams manthardes 310
I Type da nabour Relour annuel
Expéelli & | Emrepat UNI-SELECT MONTREAL
LES F.A LEQON GREHNIER 1387 INC | Mo cha retour chent EREE
1260 BOUL. A PADUETTE Dabe du refour 10.42.2012
MNT-LALRIER, Q090 1MT, |Cevhn can
. | Cpettrateur N Franpe Brunalk
Code dea Cié Qi il ] Prix e Prix
Lignefda Hem Description populaciié  scumie Acnapiie e ids Rawon LAY Prize i) par
GEL XasGBP EVBRLLEGE E ! z o PG 3,68 000 PG
BULLE 7
GEL S00ENHER LUMIEAE E 2 2 [u] [ o 11,59 0,00 fi 20
HIGHTHANS, J2i4T
GEL 12Z35HA LAMPE W irmd T A E F 3 5] 3 EEZRSLMHAGE [LaH .53 .00 (1™
ey LRI

retours@uniselect.com

Fax (450) 449-1619




IMPORTANT

All returns MUST be pre-authorized and
sent with the Return Goods

Authorization (RGA) number received
from Uni-Select

retours@uniselect.com
Fax (450) 449-1619
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Next Steps

As of December 12, 2012
You can ask for your return authorization (RGA) for

defects, cores, 60 day returns and send them with
USI’s documents (RGA)

As of January 7, 2013
You can ask for you return authorization (RGA) for
annual returns (October 2012 period) and those from
the old system

retours@uniselect.com
Fax (450) 449-1619




IMPORTANT

All returns MUST be pre-authorized and
sent with the Return Goods

Authorization (RGA) number received
from Uni-Select

retours@uniselect.com
Fax (450) 449-1619




Any Question??

Phone (450) 641-3825
Toll Free 1-800-641-2440
Fax (450) 641-0101



IMPORTANT

All returns MUST be pre-authorized and
sent with the Return Goods

Authorization (RGA) number received
from Uni-Select

retours@uniselect.com
Fax (450) 449-1619




